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Purpose
The Training Wallet provides a simple way for members to pay for eligible club training sessions and activities through ConnectMyClub.
Members can add credit to their wallet in advance and use it when booking sessions.

Adding Credit
· Credit can be added through ConnectMyClub using the available payment methods.
· Top-up payments will be credited to your Training Wallet once payment has been successfully processed.
· Members are responsible for ensuring sufficient funds are available before booking payable activities.

Using Credit
· Training Wallet credit may be used for eligible club sessions and activities identified in ConnectMyClub.
· Applicable fees will be automatically deducted when a booking is confirmed.
· Members can view their current balance and transaction history at any time within ConnectMyClub.

Cancellations and Refunds
· Cancellation arrangements may vary between activities and will be shown when booking.
· Where a refund is applicable, the amount will normally be returned to the Training Wallet.
· If the club cancels a session, any fee paid will normally be credited back to the member's Training Wallet.


Transfers
· Training Wallet credit is associated with an individual member account.
· Credit cannot normally be transferred to another member.
· The Committee may consider exceptions in exceptional circumstances.

Refund Requests
· Training Wallet credit is intended for future participation in club activities and is generally non-refundable.
· Refund requests due to exceptional circumstances, such as long-term injury, relocation, or resignation from the club, may be submitted to the Committee for consideration.
· Any approved refunds may be subject to administrative or payment processing costs incurred by the club.

Account Management
· Members are responsible for checking their wallet balance and transaction history.
· Any transaction queries should be raised with the Committee as soon as possible.
· The club reserves the right to investigate and correct administrative errors where necessary.

Changes to the Policy
The club may update this policy from time to time to reflect operational requirements or improvements to the service. Members will be notified of any significant changes.

 "Fair and Simple" Rule for LBTri
A good balance for members and the club is:
Credit does not expire, club-cancelled sessions are automatically refunded to the wallet, member-cancelled sessions follow the session cancellation policy, and wallet refunds are only considered in exceptional circumstances.
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