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We've put together these FAQs to help explain how the waitlist works and to reassure members about what happens if a session is full.
I've joined the waitlist. What happens now?
Don't worry, you're in the queue! If a space becomes available, members are offered places in the order they joined the waitlist.
How will I know if I've got a place?
You'll receive a notification from connectMyClub when a place becomes available and you've been allocated a spot. We recommend keeping notifications switched on so you don't miss any updates.
Am I guaranteed a place if I'm on the waitlist?
Unfortunately not. A place will only become available if another member cancels. However, spaces often become available in the days leading up to a session, so it's worth staying on the list if you're still interested.
Do I need to keep checking the app?
No. connectMyClub will notify you if you move from the waitlist into the session, although it's a good idea to check your notifications regularly.
When will my Training Wallet credits be taken?
Credits are only deducted once you've secured a place in the session. Simply joining the waitlist won't use any of your credits.
I've changed my mind. Can I leave the waitlist?
Absolutely. If you no longer wish to attend, please remove yourself from the waitlist as soon as possible. This helps other members move up the list more quickly.
I've been moved into the session but can no longer attend. What should I do?
Please cancel your booking as soon as possible so that the place can be offered to another member. The standard cancellation policy will apply.
Why does the club use a waitlist?
The waitlist helps ensure training sessions are as full as possible and gives all members a fair opportunity to attend when places become available.
I joined the waitlist quite late. Do I still have a chance of getting a place?
Yes. Cancellations can happen right up to the day of the session, so there may still be opportunities to move into the session, even if you joined the waitlist later than others.


Who can I contact if I have a question?
If you need any help with a booking, waitlist or Training Wallet query, please contact the Training Coordinator or the Club Committee. We're always happy to help.

Good to know: Being on the waitlist means you're still in with a chance. Many sessions experience cancellations closer to the session date, and the waitlist helps ensure those places don't go unused. Thank you for helping us make club training fair and accessible for everyone. 😊
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